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MEMORANDUM

To: Mayor and City Council

From: Billy Grogan, Chief of Police

Date: May 23, 2022

Subject: Approval of a Contract with View Point Health to Provide a Licensed 
Behavioral Health Clinician for the Dunwoody Police Department

ACTION

Authorize the mayor, city manager, or designee to sign the contract with View 
Point Health for a Licensed Behavioral Health Clinician for the Dunwoody Police 
Department.   

BACKGROUND/SUMMARY

The Dunwoody Police Department routinely responds to people contemplating 
suicide, victims of an overdose of drugs, those mired in homelessness, or otherwise 
experiencing a mental health crisis. 

Because of the prevalence of these calls, the department has emphasized training 
that equips officers to handle these types of calls better. Almost 50% of officers have 
attended the 40-hour Crisis Intervention Training, and close to 100% of officers have 
taken the 8-hour Mental First Aid class. Yet more is needed.

By some estimates, 25% of people shot and killed by police officers across the United 
States suffer from acute mental illness at the time of their death.

Over the last several years, many police departments have initiated a Co-Responder 
Program where a mental health professional responds with police officers to certain 
types of calls where they are needed. The Gainesville, Brookhaven, Alpharetta, 
Cobb County, DeKalb County Police Departments, and many others, have instituted 
a similar program at their agency, and many others are doing so now.
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The staff has explored hiring a mental health professional as an employee or 
contracting with a company to provide that employee. However, at this time, staff 
believes the contract model would be the most appropriate path forward.

Highlights of the contract with View Point Health include providing a Licensed 
Behavioral Health Clinician onsite 40 hours a week at the police department. In 
addition, officers will have access to an on-call clinician 24/7, and that clinician will 
respond if needed. 

The clinician can sign commitment papers if needed. One of the primary jobs of the 
clinician will be case management follow-up to help those being served get the 
services they need, so they do not end up requiring a future police response. 

RECOMMENDATION

Staff recommends the City Council approve the contract with View Point Health 
to provide a Licensed Behavioral Health Clinician for the Dunwoody Police 
Department and authorize the mayor, city manager, or designee to sign it. This 
contract is subject to final legal review by our City Attorney.       


